
Get to Know Your MCH Conference Presenters 
 
Heather Duchscherer, Hearth Connection 
In addition to supporting Hearth Connections' 13 provider partners in the seven-county metro and 
maintaining relationships with four funding agencies and three CoCs, Heather is an active participant in 
community planning and systems change work across the metro and the state. She likes to describe her 
work as "making friends, speaking her mind, and knowing when to do which." Heather has practiced as a 
licensed social worker for over a decade in shelter, permanent supportive housing, domestic violence 
programs, and other social justice endeavors. She completed Masters degrees in Social Work and Public 
Policy from the University of Minnesota. 

 
Courtney Knoll, MESH 
Courtney has dedicated the last ten years to preventing and ending homelessness. Prior to her work 
with MESH, Courtney worked with children and youth in a family supportive housing program in St. 
Paul. With MESH Courtney provides technical assistance around structure, governance and policy, most 
noteworthy with the formation of the Minnesota Tribal Collaborative and with the Family Homeless 
Prevention and Assistance Program (FHPAP). She is passionate about the role of community 
collaboration and is involved in many workgroups and advisories in the metro area where she works to 
connect efforts across counties, CoCs and programs towards a common goal of ending homelessness. 

She has a Bachelor’s of Social Work and Reconciliation Studies and a Master’s in Social Work from the University of 
Minnesota. THIRD  
 

James Scott, Senior Training Manager, StreetWorks, Lutheran Social Service 
James Scott is the Senior Training Manager for StreetWorks, a collaborative of youth serving agencies 
in the seven county metro area and a program of Lutheran Social Services. Before joining StreetWorks, 
James Scott worked for HCMC’s Inpatient Psychology Department and managed the shelter, 
transitional living and outreach program for Hope Street in South Minneapolis. During his time with 
Hope Street, James Scott worked as a street outreach case manager. Before his career working with 
youth experiencing homelessness, James Scott worked for Sesame Street Live and was widely regarded 
as “a very good Cookie Monster.” James Scott received a B.A. in History from the University of 
Minnesota Twin Cities. 

 
 
Casey Schleisman, Hennepin County Office to End Homelessness 
Casey Schleisman has worked in the social service field, primarily in the non-profit community, for over 
15 years. Casey currently works for Hennepin County’s Office to End Homelessness as the Planning 
Analyst for youth and families experiencing homelessness.. She has dedicated the past 10 years to 
leading programming and services for youth at-risk of and experiencing homelessness in the 
metropolitan area, including overseeing outreach, shelter and housing. Casey holds her Master’s 
degree in Social Work and is a Licensed Independent Social Worker. 
 
 

 
Michelle Gerrard, Wilder Research 
Michelle has worked for 20 years as an evaluator for Wilder Research. She conducts evaluations for 
dozens of programs, with a particular focus on services for high-risk children and families. Michelle also 
directs the team that coordinates a one-night statewide snapshot of Minnesota’s homeless population 
every three years. Michelle authors the component of the statewide study that highlights the needs of 
homeless youth on their own – without their parents. Michelle has also worked as a risk and prevention 
counselor and wraparound facilitator for emotionally disturbed and other at-risk youth. Michelle has a 
Master's degree in Education, with a focus on risk and prevention, from Harvard Graduate School of 
Education. 



 
Rebecca Sales, Wilder Research 
Rebecca focuses her work in the areas of health and human services, which over the years have included 
projects related to children and youth with special health needs, health equity, aging, substance abuse 
treatment and recovery, homelessness, and community health needs assessments. As part of the Wilder 
Research team conducting the Minnesota Homeless Study, Rebecca coordinates the provider and 
outreach components of the study. Rebecca received her Master of Public Health from the University of 
Minnesota, School of Public Health, as well as a bachelor’s degree in Political Science and Public Health. 
 
 

Sera Kinoglu, Wilder Research 
Sera is a Research Associate at Wilder Research and works on a broad range of projects with a focus on qualitative methods 

and analysis. Her recent work includes a program evaluation of the Wilder Foundation’s Family Supportive Housing Services, 

as well as engagement with several local foundations. Sera has a Master’s degree in applied anthropology from Oregon State 

University and received her Bachelor’s degree from Concordia College-Moorhead. 
 
Tammy Moreland, Minnesota Tribal Collaborative 
When human beings experience trauma or severe life stressors, it is not uncommon for their lives 
to unravel. Tammy’s greatest passion is to bring healing to Native Americans who have been 
through stressful experiences including homelessness. She helps native families to find healthy 
perceptions of themselves and to strengthen their relationships so they can know themselves as 
whole. Tammy specializes in bringing cultural awareness to Minnesota. Tammy is the chairperson 

for The Minnesota Tribal Collaborative to Prevent and End Homelessness and The Central CoC. 
 
Paul Minehart, Minnesota Department of Human Services 
Paul Minehart, JD is a Human Services Program Representative in the Adolescent Services Unit, Child Safety and 
Permanency Division of the Minnesota Department of Human Services. He has 29 years of experience in child welfare 
working with tribal, county, and non-profit social service agencies. He has represented parents in Indian Child Welfare 
proceedings. He also worked for the Leech Lake Band of Ojibwe representing the Band in Indian Child Welfare Act 
proceedings. He helped develop and implement Indian child welfare quality improvement processes specific to state child 
welfare agencies both in Minnesota and nationally. 
 
Donna Nelson, Hennepin County Public Health and Human Services Department 
Donna J Nelson, LSW is a Senior Social Worker at Hennepin County, and has been since 1990, currently working with Minor 
Connect. Her work at Hennepin County included Developmental Disabilities, truancy, educational neglect, absenting, 
children’s mental health, child welfare, and child crisis. She worked in a collaborative project with  school district 287, and a 
collaborative project with probation. Donna received her Master’s from St Mary’s University.   
 

Stacy Sweeney, YMCA 
Stacy Sweeney is a Youth Support Program Director with the YMCA of the Greater Twin Cities – 
Youth Intervention Services. She directly oversees the YMCA’s Youth Homelessness Prevention and 
Housing Services, which encompasses multiple program areas focused on homeless youth or those at 
risk of homelessness, including street and school outreach, independent living and rapid rehousing 
programs, host home program and YMCA Youth Resource Line. Stacy received her bachelor’s degree 
in Social Justice from The Evergreen State College in Tacoma, Washington. Stacy volunteers her 
expertise on many homelessness-related committees, including serving as co-chair of the Hennepin 
County FHPAP Advisory, member of the Hennepin CoC Mc-Kinney-Vento Funding Committee, 

member of the 100-Day Challenge Team, and member of the newly formed Hennepin CoC Operations Board. 
 
James Lewis, The Link 
James Lewis earned a BA in Sociology from the University of St. Thomas. He has worked in the non-profit social service 
industry in Minneapolis Minnesota for approximately seventeen years. Over that time he has worked with multiple 
populations. James has worked with runaway and homeless youth through crisis centers. He has worked with homeless 



families in subsidized housing programs and homeless single adults in the shelter system, as well as homeless youth and 
young adults. James has held positions as: youth counselor, case manager, program supervisor, and program manager and 
now Division Director. James’ passion is about system change and program improvement. He is also very invested in working 
with young 
people in crisis and truly meeting them where they are at, helping them to unlock their potential for growth, learning and 
stability in their lives. 
 
Lisa Robinson Gustner, YMCA 
Lisa Robinson has been with YMCA of the Greater Twin Cities since 1995, now serving as the Youth Support Program 
Manager for the Minor Connect Pilot with Hennepin County. Lisa has a bachelor’s of science degree from the University of 
Minnesota in outdoor education and youth studies. She has served the community in various roles as an advocate, an 
educator, a firefighter, and an EMT. 
 
Dan Stewart, Mid-Minnesota Legal Aid 
Dan Stewart is a supervising attorney at Mid-Minnesota Legal Aid’s Youth Law Project (YLP) and the Disability Law Center 
(DLC). YLP assists homeless youth and other youth who need legal services. DLC assists children with disabilities in a variety 
of areas. Dan is actively involved in Minnesota’s education policy processes including rulemaking, legislation, and state policy 
advisory groups, councils and task forces. Dan has a Master’s Degree in Educational Policy, a law degree, and a Ph.D. He has 
presented to national and local audiences on a wide range of youth-related law topics. 
 
Laura Swan, Hennepin County 
Laura Swan, LICSW is a Senior Social Worker in Initial Contact and Access at Hennepin County, where she has worked for 
the past four years. Before Homeless Access Unit, she worked for Front Door Social Services providing consultation to 
individuals seeking resources. Laura obtained her Masters in Social Work from Augsburg College and has 10+  years of 
experience working with children and adolescents who have experienced homelessness, family conflict, mental and chemical 
health issues, sexual exploitation, and academic difficulties. 

 
Ryan Berg, Avenues for Homeless Youth 
Ryan Berg is a writer, activist, and program manager for the ConneQT Host Home Program of Avenues 
for Homeless Youth. His debut book, No House to Call My Home: Love, Family and Other 
Transgressions, won the 2016 Minnesota Book Award for General Nonfiction, the 2016 NCCD Media 
for a Just Society Award, and was listed as a Top 10 LGBTQ Book of 2016 by the American Library 
Association. His work has appeared in Ploughshares, Slate, The Chronicle for Social Change,The 
Advocate, Salon, Local Knowledge, The Rumpus, and The Sun. Berg has been awarded residencies from 
The MacDowell Colony, Yaddo, and Virginia Center for the Creative Arts. For his youth work he has 
received the True Community Award from the True Colors Fund, the PFund Foundation James T. Lerold 

Memorial Award, and the Lavender Community Award (LGBTQ Advocacy) from Lavender Magazine. He lives in Minneapolis. 
 
Carrie Johnson, LICSW, MSW, Avivo 
Carrie Johnson is the Program Director for housing programs at Avivo. Her work has focused on ending homelessness for 
single adults and families in Hennepin and Ramsey County. For the last 3 years, Carrie has supervised over 14 programs and 
has worked to create team cohesion and integration across programs. Carrie is currently serving on the 
Employment/Housing Committee with Hennepin County and actively participates in Ending Homelessness meetings. Carrie 
holds her Master’s Degree in Social Work from the University of St. Thomas/ St. Catherine University. 
 
Emily Bastian, LICSW, MSW, Avivo 
Emily Bastian has been working as a social worker, in the areas of emergency shelter, transitional housing, permanent 
supportive housing, and mental health case management, for more than 20 years. Currently, in the role of Director of Care 
Coordination for substance use/misuse & mental health at Avivo, she oversees the operations for site-based and scattered 
site permanent supportive housing programs as well as a several short-term and long-term intensive case management 
programs. Ms. Bastian holds a Master of Social Work Degree from Augsburg University. Ms. Bastian has presented on topics 
ranging from Ethics and Boundaries to Harm Reduction and Housing First as a framework for housing individuals 
experiencing long-term homelessness, to a variety of professionals within the region. 



 
Leah Lindstrom Rhea, CSH 
Leah Lindstrom Rhea, a Senior Program Manager at CSH, is part of a team of experts with CSH’s One 
Roof initiative providing technical support and guidance to supportive housing partnerships developing 
new, multi-system responses for families at risk of long-term public system engagement and having 
children placed in foster care. 
 
 
 

Jessie Hendel, CommonBond Communities 
Jessie Hendel, is the Vice President of Advantage Services for CommonBond Communities. Jessie provides 
leadership for service delivery across CommonBond’s portfolio of affordable housing, which includes 
programs supporting resident stability and independence, education and advancement, health and wellness, 
and community building and engagement. Jessie functions within internal and external teams to ensure 
delivery of seamless services for residents and to ensure that positive relationships are maintained 

resulting in the optimum outcomes for residents, CommonBond, and the community. Jessie is also a MCH board member. 
 
Annie McCabe, CommonBond Communities 
Annie is the Supportive Housing Regional Manager with CommonBond Communities and oversees the 
operation of the supportive housing communities by providing leadership and guidance to property 
managers and services staff.  The goal of the supportive housing communities is to support residents in 
maintaining housing and achieving independence.  
 
 
Ellen Baudler, The Arc Minnesota 

I am the Housing Access Supervisor and direct two statewide programs that assist people with disabilities 
in finding independent homes of their own. My background is as a lawyer for developers and managers of 
low income housing. 
 
 

 
Emily Mack, The Arc Minnesota 
Emily is the Housing Access Coordinator for our housing programs in Carlton, St. Louis, Lake and Cook 
counties. She has about 130 active clients and is experienced at finding affordable housing in her area. 
 
 
 
Sean Hayes, Trans Plus 
Sean is one of the co-founders of Trans Plus, which is a social, support, and advocacy group that serves 
Northern Minnesota and Wisconsin. He has been a community organizer and advocate for the Transgender 
community for 3 years now, and leads support groups, plans events such as TDOR, TDOV and 
Friends-Giving, and is a resource for anyone seeking help, connection, and community. Sean works full time 
at Men As Peacemakers, and is  also a member of the Men & Masculine Folks Network. 
 
Charlie Johnson, Trans Plus 
Charlie Johnson is a second-year law Student at Mitchell Hamline School of Law. Before moving to Saint 
Paul, Charlie studied Professional Writing and LGBTQ Studies at the University of Minnesota-Duluth. 
Charlie is passionate about civil rights, social justice, and education. He hopes to use his law degree to fight 
for policy changes that protect and advance the rights of LGBTQ+ individuals. 
 
 

 
 



Warren Duncan, Hearth Connection 
Warren Duncan is the Program Director at Hearth Connection. Hearth Connection is a Minnesota 
non-profit that functions as an Intermediary, bringing in funds around support services and rental 
assistance for large geographic regions across Minnesota. Warren has been with Hearth Connection in 
various roles, including as a Case Manager on one of the mobile teams working with single adults in the 
metro area, as a Regional Manager in Southern and Central Minnesota, and now as Program Director. 
Prior to working at Hearth Connection, Warren worked with youth in an emergency shelter, a meal 

program for those living on the streets, adult foster care programs and case management. 
 
 

Keith Nance, Mental Health Resources 
Keith Nance is the Housing Programs Team Lead for Mental Health Resources (MHR) and supervises 
11 different programs working with families and individuals experiencing chronic and long-term 
homelessness. Mental Health Resources Supportive Housing combines affordable housing with 
services to help people with low incomes to live stable, independent lives in the community. Before 
MHR, Keith worked at Avivo (formerly Resource Inc.) for 16 years serving as a Senior Housing 
Specialist effectively housing over 1000 homeless individuals with a 97% retention rate. Keith has 

over 20 years of experience serving people with multiple barriers secure permanent housing. He has established effective 
partnerships and collaborations with property management companies and social service agencies throughout the 7-county 
Metro. He continues to serve on various committees with County constituents and the Department of Human Services to 
find ways to effectively serve individuals with multiple barriers to permanent housing. Keith is now instrumental in helping to 
establish new programs that address tenancy support and households experiencing stability issues or difficulties in obtaining 
a desired choice in their housing. 
 

Cael Warren, Wilder Research 
Cael Warren is a Research Scientist at Wilder Research and a Ph.D. student in Applied Economics at the 
University of Minnesota. In his work at Wilder, Cael specializes in the quantitative analysis of services and 
their impacts on clients and the community. In addition to the study of criminal backgrounds and housing 
outcomes in affordable housing, some of his recent projects include an evaluation of the Market Bucks 
program to promote use of SNAP (food stamps) in farmers markets, a study of supportive housing 
programs in Minnesota, and ongoing data management and reporting for the Northside Achievement 
Zone Promise Neighborhood in North Minneapolis. 
 
 
Gabrielle Clowdus, University of Minnesota's Minnesota Design Center 
Gabrielle is a housing studies Ph.D. candidate with a background in humanitarian architecture. She desires 
equitable communities for the poor, the needy, and the hurting to find refuge and strength. Her research 
and ventures work toward this goal. 
 
 
 

 
 
Professor Tom Fisher, University of Minnesota's Minnesota Design Center 
Tom served for 19 years as a Dean at the University of Minnesota and became the Director of the 
Minnesota Design Center in 2015. His research has focused on sustainable architecture, design ethics, 
and community-based service design. 
 
 
 
Eric Grumdahl, Minnesota Department of Education 
Eric Grumdahl, Director of Special Projects for the Minnesota Office to Prevent and End 
Homelessness and the Minnesota Department of Education, leads the Homework Starts with Home 



initiative focused on achieving housing stability for all Minnesota students and supports the Minnesota Interagency Council 
on Homelessness in implementing Heading Home Together: Minnesota’s 2018 - 202 Action Plan to Prevent and End 
Homelessness. Previously he served as Special Advisor on Ending Veteran Homelessness with Minnesota Department of 
Veterans Affairs, Policy Director for the U. S. Interagency Council on Homelessness, Housing Manager for Dakota County, 
and Director of Information, Evaluation, and Regional Community Relations for Hearth Connection. He serves as a 
Secretarial appointee to the U. S. Department of Veterans Affairs Advisory Committee on Homeless Veterans. 

 
Dr. Maria Hanratty, Humphrey School of Public Affairs, University of Minnesota 
Maria Hanratty, associate professor, teaches courses in social policy and distributive justice. She 
specializes in health economics, the economics of poverty, and comparative social welfare institutions. 
Before joining the Humphrey School in the fall of 1998, Hanratty was a senior economist with the 
Council of Economic Advisors in Washington, D.C., for one year and an assistant professor at Princeton 
University. She has taught policy analysis and statistics at Columbia University and American poverty 
and poverty policy, economics of health care, and economic security at Cornell University's New York 
State School of Industrial and Labor Relations. From 1984 to 1986 she was a budget analyst with the 

Massachusetts Department of Public Welfare and also has been an analyst for a division of Abt Associates. Hanratty earned 
a doctorate in economics from Harvard University and a master of public policy from Harvard's John F. Kennedy School of 
Government. 

 
 
Josephine Puffpaff, MANY 
Josephine Puffpaff, Director of Systems Improvement and Youth Homelessness at MANY, Center for 
Research and Innovation where she work supports communities ending youth homelessness including 
the Youth Homeless Demonstration Program HUD grantees. 
 
 
 

Callie Hargett, CSH Callie J. Hargett, Minnesota’s Juvenile Justice Specialist, with Minnesota Department of Public Safety, 
Office of Justice Programs is Staff Liaison or Coordinator for multiple state level youth focused committees, including the 
Juvenile Justice Advisory Committee which provides leadership and support in setting a vision for juvenile justice in 
Minnesota that is informed by evidence-based practices, multi-disciplinary experience and the diverse communities of 
Minnesota. 

 
Isaac Wengerd, Office of Economic Opportunity, Department of Human Services 
Isaac Wengerd has worked for 16 years with Homeless Programs, Community Action Agencies and 
Food Shelves through the Minnesota Department of Human Services, Office of Economic Opportunity 
(OEO). In addition to his time at OEO, he has worked as a research assistant for Professor Jodi Sandfort 
at the Humphrey School's Public and Nonprofit Leadership Center, a Head Start operations 
coordinator, and a Research Associate for NASCSP, the national organization for state Community 
Services Block Grant and Weatherization directors. Mr. Wengerd has presented on a variety of topics 
at state and national conferences, including grants management and monitoring, board governance, 
data privacy, results-oriented management, technology in human services and strategies for lowering 

barriers to emergency shelter. Wengerd received his Masters in Public Affairs degree from the Humphrey School of Public 
Affairs in May 2011. 
 

 
Katelyn Warburton, Office of Economic Opportunity, Department of Human Services 
Katelyn Warburton is the newest member of the housing team in the Office of Economic Opportunity 
(OEO). Previously, Katelyn worked with non-profit agencies in various rolls—direct service, program 
coordinator, and research/evaluation specialist. She has worked with a variety of populations including 
adolescent sexual offenders, adults with developmental disabilities, and most recently with young 
people experiencing homelessness. Katelyn received her Master’s in Organizational Leadership and 
Policy Development from the University of Minnesota. 



 
Britt Heinz-Amborn, Institute for Community Alliances 
Britt Heinz-Amborn is the Reporting and Compliance Manager at the Institute for Community 
Alliances, where she started as a Data Analyst in 2016. Her background is in nonprofit operations 
and qualitative and quantitative research methods. Once, in an interview, she was asked, “what 
makes your heart sing?” Her response: “Helping people to moments of new understanding”. Britt 
enjoys being a translator of tech-speak to everyday language in her role at ICA. She has a Master of 

Public Policy from the Humphrey School of Public Affairs at UMN, has served on the board of the Sexual Violence Center, 
and is a former sexual assault advocate. 

 
Drew Klinkert, Institute for Community Alliances 
Drew Klinkert is the Regional System Administrator for the St. Louis County and Northeast Continuums 
of Care at ICA. Drew began working with folks experiencing homelessness in 2012 as a youth provider 
and has been working at ICA since early 2017. He has always been interested in finding creative ways to 
engage with people and HMIS system administration has yielded many opportunities for just that! Drew 
strives to facilitate open communication, knowledge sharing, and collaboration so that a meaningful, 
thought provoking, and data driven analysis of the issues that folks are experiencing can be responded 
to with a solution-based plan of action! 
 

Eric Goldfischer, University of Minnesota 
Eric Goldfischer is a PhD candidate in the Department of Geography, Environment, and Society at the 
University of Minnesota-Twin Cities. Working with homeless activists in New York City, his dissertation 
examines the politics of visuality and homelessness in NYC’s urban ecological projects, such as the High 
Line. He has also written on practices of scholar-activism and on the visuality of homelessness. Prior to 
entering academia, Eric worked as a housing organizer in the South Bronx. He has a BA in American Studies 
from Macalester College. 
 
Amanda Colegrove, MN Department of Health 
Amanda Colegrove is the Safe Harbor Expansion Coordinator for the MN Dept. of Health. She is managing 
the process of integrating labor trafficked youth up to age 24 into Minnesota’s response to human 
trafficking. Previously, she was the organizer for the Coalition Against Trafficking & Exploitation (CATE) in 
St. Louis, Mo. Along with coordinating the coalition’s work of raising public awareness, she trained law 
enforcement, social service providers, and healthcare professionals to recognize human trafficking in their 
professional setting. For her master’s degree she developed a model for assessing the risk of human 
trafficking in Missouri using qualitative characteristics known to increase the likelihood of trafficking in 
persons, which is being used in the St. Louis/Southern IL region to target new geographies for prevention 
and awareness. 
 
Amy Smith, International Institute of MN 
Amy Smith is the Program Manager of Anti-Human Trafficking services and Unaccompanied Minor 
services at the Institute of Minnesota (IIMN). She delivers trauma -informed, comprehensive social work 
services to foreign born survivors of human trafficking . Amy also provides training and technical 
assistance to service providers in the Twin Cities regarding labor trafficking and working with foreign born 
human trafficking survivors Ms. Smith received her BA in Psychology and Spanish from St. Mary’s 
University in Winona, Minnesota and her Master of Social Work degree from the University of Minnesota, 
Twin Cities campus. She has worked extensively in various community development projects throughout 

Central America. In Minnesota she has worked as a social worker in a variety of settings with the foreign born population 
including Minneapolis Public Schools and the Center for Victims of Torture. 
 
 
 
 
 



 
Katie Powell, Joint Religious Legislative Coalition 
Katie Powell is the Statewide Organizer with the Joint Religious Legislative Coalition, an interfaith 
advocacy group that works to advance the common good in the MN State Legislature. Katie works with 
faith communities across the state to better understand their needs and to equip faith communities with 
tools to be effective advocates. Before joining the JRLC, Katie worked as an Associate Program Director 
at a food bank in Indiana and as a client advocate at non-profit public benefits law firm in Oakland, CA. 

 
Tom Balsley, Department of Human Services 
Tom Balsley is the Housing Team Supervisor in the Office of Economic Opportunity at the MN 
Department of Human Services. Prior to joining DHS, he spent seven years working as a family 
advocate and program manager for transitional housing and permanent supportive housing in 
Minneapolis. He has a Masters of Social Work from the University of Minnesota, Twin-Cities. 

 
Kristen Brown, Matrix Housing Services 
Kristen Brown currently works as the Director of Program Development for Matrix Housing Services. She 
has incredible knowledge which she draws from 20 years of experience working in the field. Kristen and her 
colleague, Subi Ambrose, designed and lead the operation of the Matrix Emergency Shelter serving Dakota 
County this past 2017-2018 winter season. 
 

Rebecca Bowers, Dakota County, Resource Developer at Dakota County 
Rebecca Bowers has been a Housing Resource Developer for Dakota County in the Community Services 
Division since 2013. Her work focuses on planning and resource development for persons experiencing 
homelessness and she also serves as the Heading Home Dakota Coordinator. Rebecca has worked in the 
community development field for over 25 years, with a focus on housing, community development planning, 
and resource development. Rebecca is also on the Board of Directors of MESH (Metrowide Engagement on 
Shelter and Housing). 
 
Christin Lindberg, Wilder Research 
Chris has worked for over 9 years as an evaluator for Wilder Research. She conducts evaluations for a variety 
of projects, with a particular focus on housing, homelessness, and programs for older adults. Chris is currently 
co-volunteer coordinator for the MN Homeless Study. Her background is in Sociology. She also holds 
Master’s degrees in Higher Education and Gerontology. 
 
Stephanie Nelson-Dusek, Wilder Research 
Stephanie is a Research Scientist at Wilder Research and works on a broad range of issues, including housing 
and homelessness. She is the project manager for Wilder Research’s triennial Minnesota Homeless Study and 
conducts several evaluations related to housing and homelessness. Her recent work includes an evaluation of 
crisis and case management services for Neighborhood House in St. Paul and a 
program evaluation of the Wilder Foundation’s Family Supportive Housing Services. Stephanie is proficient in 

many aspects of research and evaluation, including designing survey questionnaires, conducting qualitative analysis, and 
writing reports. Stephanie has a Master’s degree in social sciences from the University of Chicago and received her 
Bachelor’s degree from Gustavus Adolphus College. 

 
Ji Choi, MN Housing 
Minnesota Statewide Coordinated Entry (CE) Committee members will present the session. 
 
 
 

Laura Palombi, University of Minnesota-Duluth 
Laura Palombi, PharmD, MPH, MAT, is an assistant professor at the University of Minnesota College of 
Pharmacy in Duluth. Laura received a B.S. in Biology, B.A. in Theology and Master of Arts in Theology from 
the University of St. Thomas. She received her Doctor of Pharmacy degree from the University of 



Minnesota in 2012, then completed a Post-Graduate Year One Residency in Ambulatory Care through the University of 
Minnesota at Essentia Health in Duluth, Minnesota. Laura completed her Master of Public Health degree in spring of 2015. 
Dr. Palombi has been involved in a variety of projects and collaborations in Carlton County, including in her role as co-chair 
of Operation Community Connect, a resource day for the homeless, as well as with the Carlton County Drug Court and the 
Carlton County Drug Prevention Coalition. 

 
Elizabeth Bowen, University at Buffalo School of Social Work 
Elizabeth Bowen, PhD is an Assistant Professor in the School of Social Work at the University at Buffalo. 
Her research focuses on housing and homelessness and the intersection between homelessness and 
health, particularly with regard to addictions. She earned her PhD from the University of Illinois Jane 
Addams College of Social Work in 2014. Prior to this, she worked as a social worker in Chicago managing 
harm reduction-based supportive housing programs for individuals who were homeless and HIV positive. 
 
 

Liz Johnson, Vote Run Lead 
Liz Johnson is a co-founder and board member at VoteRunLead, a national organization that supports the 
aspirations of women who want to transform our country and democracy through their participation as 
leaders. She is currently the Statewide Outreach Director for FairVote Minnesota. As a former Director of 
Community and Operations at VRL and Director of Rural Programs at The White House Project, Liz has 
worked with countless women leaders to inspire, inform and equip them to pursue positions of influence 
and elective office. A leader in the design and implementation of training programs for rural women, Liz 
trains women in agriculture, natural resources and food systems with Plate to Politics, a program of the 

Women Food and Agriculture Network. She is a member of the board of the Hmong American Farmers Association and First 
Witness Child Advocacy Center and serves on her city’s Urban Forest Commission. She is a past recipient of the Minnesota 
Women’s Press Change Maker Award. 

 
Becky Hagen Jokela, University of Minnesota Extension 
Becky Hagen Jokela is a Regional Extension Educator and Professor in Family Resource Management, 
University of Minnesota Extension, Cloquet Regional Office, Cloquet, MN. Her degrees include a B.S. and 
M.S. Degree in Family and Consumer Science Education from the University of Wisconsin-Stout, 
Menomonie, Wisconsin. In addition, Becky completed an accreditation with the Association for Financial 
Counseling and Planning Education, and is an Accredited Financial Counselor; holds a Family Life 

Certification and teaching license in Family and Consumer Science, plus a Reading Certification. 
 

Lori Hendrickson, University of Minnesota Extension 
Lori has worked as an Extension educator for thirty years. She is certified as an Accredited Financial 
Counselor by the Association for Financial Counseling and Planning Education and holds a Certified in 
Family and Consumer Sciences (CFCS) certification  from the American Association of Family and 
Consumer Sciences. She has experience working with limited resource and limited literacy families and 
youth.  Lori’s passion is teaching youth and money topics to parents, teachers, and young people.  Lori 
holds a Master of Education degree with a Special Education emphasis from the University of 

Minnesota—Duluth, as well as a Bachelor of Applied Science degree in Home Economics Education and Family Life Education 
from the University of Minnesota—Duluth.    

 
Hoang Murphy, Foster Advocates 
Hoang is the Founder/Executive Director of Foster Advocates, a social venture that aims to improve 
the child welfare system in Minnesota by providing advocacy, policy, and organizing with former 
foster care recipients and impacted communities. Hoang also has had the honor of serving as the 
2016-2017 Public Policy Fellow with the United States Department of Education in the last year of 
the Obama Administration. As a former foster care recipient he knows that children and families 
must, and absolutely can, have a seat at the policymaking table. At Foster Advocates, he works to 

ensure that those most impacted by current inequities have a voice in making decisions and crafting solutions. 
 



 
Amy Stetzel, Corporation for Supportive Housing 
Amy Stetzel is the new Upper Midwest-Minnesota Director for the Corporation for Supportive Housing. 
Amy comes to CSH from the Minnesota Interagency Council on Homelessness where she was the Director 
of Plan Implementation and Community Engagement. Amy has held previous positions as the Principal Aide 
for Hennepin County Commissioner Gail Dorfman where she focused on helping to guide the creation of 
Hennepin County’s No Wrong Door Response Plan for sexually exploited youth, as a Senior Policy Analyst 
for the New York City Department of Homelessness focusing on families, and as a Senior Program Analyst 
for the New York City Department of Child Welfare where she helped create New York’s first Child 
Welfare Prevention Scorecard. Amy holds a Master’s Degree in Social Work and Social Policy from 

Columbia University, and a Bachelor’s Degree in Political Science and Women’s Studies from St. Olaf College. 
 
David Thomas O’Leary, Hearth Connection 
David Thomas O’Leary is Hearth Connection’s Northeastern Regional Manager and has been with Hearth 
Connection since October of 2008. David’s work in Human Services includes work in a variety of 
faith-based, secular and tribal settings. David began his work with homelessness while studying at 
Immaculate Heart of Mary Seminary in Winona, Minnesota and Saint John Vianney Theological Seminary in 
Denver, Colorado. Prior to his seminary studies, David worked as a certified welder for various 

manufacturing firms throughout Northeastern Minnesota. David holds a Bachelor’s degree in Philosophy from Saint Mary’s 
University of Minnesota and is an enrolled member of the Bois Forte Band of Lake Superior Chippewa. 

 
Liz Young, Hearth Connection 
Liz Young is Hearth Connection’s South-Central Regional Manager and has been with Hearth Connection 
since December 2017.  Liz is a native of Northeastern Minnesota where her career has been dedicated to 
serving and advocating for people experiencing poverty and homelessness. Liz has worked with youth, 
families, tribal communities and those with disabilities in a variety of roles from Case Manager to Program 
Director. Liz enjoys engaging her community through organizing events such as Housing Summits, 
fundraisers for community programs, and grassroots outreach programs like “Change the Range.” Liz holds 
a Bachelor’s Degree in Psychology from the University of Wisconsin-La Crosse. 

 
Jennifer Swick, People Serving People 
Jennifer Swick is the Community Engagement Manager at People Serving People.Jennifer started at People 
Serving People in October, 2009 as the Resident Resources Manager, overseeing Security, Housekeeping 
and the Front Desk. As the Community Engagement Manager, Jennifer oversees the organization's 
relationships with over 40 community partners.She has been a public speaker for People Serving People, 
helping schools, faith groups and other organizations learn about homelessness and the work of the 

organization. 
 
Rinal Ray, People Serving People 
Rinal Ray is the Director of Systems Change and Community Engagement at People Serving People and 
oversees the design, implementation and administration of advocacy efforts, community engagement, 
and community partnerships. Rinal also leads the organization’s efforts to improve the field of trauma 
informed education and services through research, curriculum development, and training of educators 
and service providers. She also teaches Nonprofit Advocacy, Lobbying and Organizing in the Masters in 
Advocacy and Political Leadership program at Metropolitan State University. She has a B.A. in 

International Studies and Political Science from Macalester College and a law degree from William Mitchell College of Law. 
Rinal was a 2015-2016 Humphrey Policy Fellow. 
 
 
 
 
 
 



 
Dawn Holmen, Minnesota Department of Human Services 
Dawn Holmen is the Minnesota SOAR State Lead and Social Security Advocacy Coordinator at the 
Minnesota Department of Human Services (DHS). She is responsible for administering and monitoring the 
Social Security Advocacy and SOAR programs. This includes providing training and technical assistance on 
the Social Security disability and SOAR process to assist with implementation strategies for effective 
service delivery. Prior to this position, she worked at the State Medical Team completing disability 
determinations for the Medical Assistance and waiver programs at DHS. 
 
 
Paul Williams, MPA, Minnesota Department of Veterans Affairs 
Paul Williams is an Air Force Veteran and the Veteran SOAR Lead at the Minnesota Department of 
Veterans Affairs. The Program was launched in 2016. Paul had previously spent six years as a Disability 
Examiner at DDS in Minnesota. He has a Master’s in Public Administration from Hamline University. 
 
 

Alexandra Fleming, Minnesota Department of Veteran Affairs 
Alexandra Fleming is an Air Force Veteran and has been a Veteran SOAR Representative at the Minnesota 
Department of Veterans Affairs (MDVA) since October 2016. Prior to joining MDVA she worked as a VA 
Work Study at Ramsey County Veteran Services. Alexandra has a Bachelor’s Degree in Health and Human 
Services from Saint Mary’s University. 
 

 
 
David Skovholt, Minnesota Department of Labor and Industry 
David Skovholt is a Senior Labor Investigator and the Wage Theft Outreach Coordinator with the 
Minnesota Department of Labor and Industry, Labor Standards Unit. 
 
 

 
SPPN Parent Council, Saint Paul Promise Neighborhood 
SPPN Parent Council is a group of parents with children who are enrolled in SPPN Partner 
Schools and/or live in the SPPN geographic boundaries. Our purpose to identify pathways for 
increasing parent participation and power in public decision making spaces that impact our 
children’s lives in Frogtown, Rondo & Summit-University Neighborhoods. We are a squad of 
parents and grandparents creating new pathways to humanize public systems, starting with 

where we are at. 
 
Courtney Gunderson, Avivo 
Courtney Gunderson is the manager for three supportive housing programs at Avivo. These programs 
provide both housing case management (either utilizing a subsidy or Housing Support) and Targeted Case 
Management. Courtney graduated from Augsburg College in 2015 with a MSW in Multicultural Clinical 
Practice, and is currently licensed as a LGSW. Courtney is the Chair of the Social Justice Collaborative at 
Avivo and board member and committee chair for the Association of Macro Practice Social Workers. 

 
Danyell Easter, Avivo 
Danyell Easter is the manager of three supportive housing programs at Avivo. These programs provide both 
housing case management to participants utilizing a subsidy, Housing Support(GRH), or are self pay and 
Targeted Case Management. Danyell graduated from Augsburg College in 2016 with a MSW in Multicultural 
Clinical Practice and is currently a License General Social Worker (LGSW). Prior to attending Augsburg College, 
Danyell graduated from Hamline University with a Bachelors of Science in Criminal Justice and a Certificate in 
Paralegal Studies. Danyell is currently a board member of the Social Justice Collaborative committee at Avivo. 
 



Clifford Morse, U.S. Bank Home Mortgage 
Involved in every area of Real Estate for more than 4 decades, Clifford Morse has always been seeking ways 
to help more people achieve their housing dreams whatever they may be. Now working with U.S. Bank and 
serving in the board of the Minnesota Coalition for the Homeless he is combining his passion of helping the 
homeless with his passion to help those who help the homeless. 
 
 
Betty Notto, YMCA Youth Intervention Services 
Betty Notto is the Youth Support Program Manager of Housing and Prevention Services for the YMCA 
Youth Intervention Services. Betty has worked at the YMCA in a variety of roles for the last 13 years, all 
centered around partnering with youth and their families to help them overcome barriers and thrive. In her 
current role, she provides leadership and support for the YMCA's Rapids Rehousing, Host Home and 
Prevention programs. 
 
 
Tnanita Hatley, YMCA of the Greater Twin Cities 
Tnanita has been involved in the non-profit field since 2000 in a variety of organization serving diverse 
communities. She started her new career at a resource center called Way to Grow, and has since worked in 
organizations that support families in education around health and wellness and in understanding budgets 
and government services. Tnanita found her true calling in working with youth while at Minneapolis Urban 
League in a program focused on hiring people of color. It was in this capacity that she realized the youth she 

was supporting in their employment goals were struggling with their basic needs and housing, thus leading her to the world 
of supporting youth experiencing homelessness and housing instability. Tnanita brings her passion for helping people and the 
youth of her community to the YMCA Youth Intervention Services in April of 2018. 
 

 
Katie Kottenbrock, HHS Constituent Services Representative and LBGTQ & Gender Equity Outreach Director 
Katie is the HHS Constituent Services Representative and LBGTQ and Gender Equity Outreach Director 
for Senator Tina Smith. She handles housing and healthcare casework in the St. Paul office. 
 
 
 
 

Jake Schwitzer, Managing Outreach Director  
Jake is Senator Tina Smith’s Managing Outreach Director, and he oversees the Senator’s outreach team in 
Minnesota and works on housing issues. 

 
 
Jeff Doyle, US Department of Veterans Affairs 
Jeff Doyle is the VISN 6 Network Homeless Program Coordinator for the U.S. Department of Veterans 
Affairs.  As the Homeless Program Coordinator he has focused on building community collaboratives and 
integrating the VA into different service models.  Before working at the VA, he worked at community 
homeless non-profits focusing on outreach and access to medical care; which has led to a strong 

appreciation of having working relationships between community partners and the VA.  
 
Matt Leslie, Virginia Department of Veterans Services 
Matt Leslie is the Assistant Director of the Virginia Veteran and Family Support program for the Virginia 
Department of Veterans Services (VDVS). In this role, Matt provides leadership and policy support to 
improve access for veterans in need of behavioral health, rehabilitative, and supportive services 
throughout the Commonwealth of Virginia. Matt is responsible for statewide coordination in addressing 
suicide prevention and housing instability for veterans. Matt chairs the Governor’s Coordinating Council 
on Homelessness Veterans Committee and was the lead when Virginia was the first state to functionally 



end veteran homelessness. Matt currently is serving on the Board of Directors for National Coalition for Homeless Veterans.  
 
 
 
 

 
    Elisha Harig-Blaine, National League of Cities 

Elisha Harig-Blaine is the Program Manager for Housing at the National League of Cities (NLC), connecting 
local leaders to best practices and efforts working to ensure all veterans and people with special needs 
have a safe place to call home. He has worked at the local, state, and federal levels on homelessness and 
housing for more than 15 years. He serves as part of the U.S. Department of Veterans Affairs’ Advisory 
Committee on Homeless Veterans, has testified before the U.S. Senate on homeless veteran issues, and 
spoken across the country on the issues of homelessness and housing with organizations including the 

National Association of Regional Councils, Urban Land Institute, National Housing Conference, National Coalition for 
Homeless Veterans, and the National Alliance to End Homelessness. Elisha earned a Bachelor’s Degree in Political Science 
from St. Mary's College of Maryland and has a Masters Degree in Public Policy from George Mason University. 
 

Charlotte Kinzley, Simpson Housing Services 
Charlotte Kinzley has been working with families experiencing homelessness for over 19 years. She has 
worked in shelter and supportive housing settings and has developed programs for youth of all 
ages.Through her work she has used participant voice to shape interventions and support in order to best 
meet the needs and build on the strengths of families. 
 

 
Jocelyn Pickreign, Simpson Housing Services 
Jocelyn Pickreign is the Literacy Mentoring Program Coordinator at Simpson Housing Services. In this 
role, she matches K-5 youth with a caring adult mentor to work on their reading skills and explore their 
identity and the community. She has a Bachelor’s degree in International Studies from Macalester College 
and a Master’s of Public Policy from the Humphrey School at the University of Minnesota. Jocelyn 
believes strongly in the power of reading and the strong impact relationships can have on people’s lives, 

which drew her to SHS’ Literacy Mentoring Program.  
 
Christy Caez, Simpson Housing Services 
Christy Caez is a loving mother of 2 kids with special needs. She worked as a special education teacher for 
7 years in her native island of Puerto Rico. Christy is an active parent in the Minneapolis Public School 
(MPS) District and in Parent in Community Action  (PICA) head start. She is currently the Co-Chair of 
MPS Special Education Advisory Council, chair of MPS Latin Parent Advisory Council and vice-chair of 
PICA Policy Council. 

 
Meredith Kunitz, People Serving People 
Meredith Kunitz is People Serving People’s Preschool Coordinator. Meredith graduated from St. Olaf 
College with a degree in Psychology and Biology. After college, she participated in two years of AmeriCorps 
working with Habitat for Humanity, The Boys and Girls Club in Mississippi, and supporting the social and 
emotional needs of preschoolers in Northfield, MN.  She enjoys serving communities in need, and realized 
she would like to focus on supporting children in early childhood.  Here at People Serving People, she 
started as an Assistant Teacher in Preschool Prep in 2013, and a year later became the Lead Teacher.  Now 

she is excited to serve as the Preschool Coordinator!  She also helped co-create the Guest Advisory Council at People 
Serving People in 2017, which helps give guests at People Serving People a voice. 
 
 
 
 
 



 
Noah Gerding, People Serving People 
Noah Gerding is People Serving People’s Director of Development. Noah grew up east of St. Paul, and 

attended the University of Minnesota, earning a degree in child psychology. After working and 

volunteering in a variety of unserved nonprofit communities to include animal welfare, the environment, 

and disabilities, his path led him back to Hamline for grad school, earning both an MBA and Masters in 

Nonprofit Management. He has always found meaning in fostering people’s strengths and developing 

relationships, and Noah now leads all philanthropic efforts for People Serving People, providing strategy 

for donor stewardship of individual, institutional, corporate, in-kind, and volunteer gifts, while ensuring brand messaging and 

stakeholder growth through stories at events and across all electronic, printed, and social media communications. Noah 

shared in the development and co-creation of People Serving People’s Guest Advisory Council.   

 
Billy Brownlee, Community Advocate 

Billy L Brownlee, is a General Manager at Jimmy John's, and has over 2 decades of management 

experience. Surviving years of opioid addiction, he now speaks on recovery and homelessness. 

 
 
 
Nicole Laumer, House of Charity 

As Community Engagement Coordinator for House of Charity, Nicole has managed volunteer 
engagement, outreach and advocacy for the organization since August 2017. Nicole has a Bachelor of 
Science degree in Human Resource Development and Leadership from the University of Minnesota and 
completed a year of service as an AmeriCorps VISTA before joining House of Charity. Recently she has 
implemented the organization’s first Resident Council using a "trial and error" method to come to the 
right fit after hitting some challenges in the process. Nicole is excited to discuss the successes, along 
with the challenges of starting their Resident Council. 

 
Swathi Mummini, Institute for Community Alliances 
Swathi Mummini is a Data Analyst for the Minnesota HMIS project at the Institute for Community 
Alliances (ICA). She focuses on developing reports and analyzing HMIS data to support local and 
statewide planning, performance evaluation and management, and funding/policy decisions. Prior to 
joining ICA, Swathi developed HMIS data processes for FamilyAid Boston, an agency that provides 
prevention, shelter, and stabilization services for families in Boston, Massachusetts, and interned with 
Harlem United Community AIDS Center’s Housing Policy department. She also served as an AmeriCorps 
New Sector Alliance Resident in Social Enterprise, focusing on outcomes measurement. Swathi holds a 

BA in Psychology and Certificate in Public Policy from Macaulay Honors College, City University of New York. 
 

Amy Olsen-Highness, Institute for Community Alliances 
Amy Olsen-Highness joined the Institute for Community Alliances in October 2017 as an HMIS System 
Administrator, focusing on the SMAC and Ramsey CoC regions, Coordinated Entry, New User Training, and LTH 
initiatives. She has worked within the homeless response system in the Twin Cities since 2008 in a variety of 
roles, including as a community educator at Alexandra House, a program manager at Hearth Connection, and a 
senior planning analyst for Hennepin’s Coordinated Entry System. Amy has a BA from Valparaiso University and 
a Master of Public Policy from the UMN Humphrey School of Public Affairs. When not talking about data, she 
enjoys rock climbing, paddling around the Boundary Waters, and training her dog Marigold. 

 

 


